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The Workforce Innovation and Opportunity Act (WIOA) of 2014 supersedes the Workforce 
Investment Act (WIA) of 1998 and encourages coordination of core programs.  WIOA 
emphasizes work-based learning and career pathway systems and increases outreach to 
disconnected youth.  The following programs are required to deliver their services through the 
One-Stop system: 
 

− Workforce Innovation and Opportunity Act 
− Job Corps 
− Native American Program 
− Wagner-Peyser (Employment Service) 
− Unemployment Insurance 
− Trade Adjustment Assistance 
− Senior Community Service Employment 
− Veterans Employment and Training 
− Vocational Rehabilitation 
− Adult Education 
− Post-secondary Vocational Education 
− Community Service Block Grant Employment and Training Activities 
− Housing and Urban Development Employment and Training Activities 

 
One-Stop Centers in Arizona are defined in the following ways: 
 
Comprehensive One-Stop Center - The basic services of the above listed partner programs are 
available on-site.  This includes co-location of most staff from these programs. 
 
Affiliate Site - Most of the basic services of the required partners are available on-site.  These 
can be facilities operated by one program, but with other partner staff on-site.  Information on the 
above listed partner programs are also available at this location. 
  

If you are experiencing problems with your UI claim or wish to check on the status of your 
application, visit the UI website at:  https://www.azdes.gov/main.aspx?menu=317&id=3853 
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APACHE COUNTY 

Northeastern Arizona Innovative Workforce Solutions 
www.co.apache.az.us/Departments/Workforce/Main.htm 

TDD:  (800) 367-8939 
 

 

AFFILIATE SITE 

WIA Eagar Office 74 North Main Street, Suite 6 Eagar 
85925 

(928) 333-4260 
(928) 333-3461 - Fax 
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Southeastern Arizona Workforce Connection 
(Cochise, Graham and Greenlee Counties) 

Southeastern Arizona Workforce Connection 
www.seazworkforce.org 
TDD:  (520) 452-1667 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Arizona Workforce Connection – Sierra 
Vista One-Stop 

1843 Paseo San Luis Sierra Vista 
85635 

(520) 458-9309 
(520) 458-4786 - Fax 

 

AFFILIATE SITES 

Arizona Workforce Connection – Douglas 
One-Stop 

515 East 7th Street Douglas 
85607 

(520) 364-8906 
(520) 364-8926 – Fax 

Arizona Workforce Connection – Clifton 300 North Coronado Boulevard Clifton 
85546 

(928) 865-4003 
(928-865-4006 – Fax 

Arizona Workforce Connection – Safford 1910 West Thatcher Boulevard Safford 
85546 

(928) 432-6932 
(928) 432-6936 
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COCONINO COUNTY 

www.coconino.az.gov/careercenter 
TDD:  (928) 679-7131 / Relay:  7-1-1 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Goodwill Industries of Northern Arizona 
  

4308 East Route 66 Flagstaff 
86004 

(928) 526-9188 
(928) 527-3174 - Fax 
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GILA COUNTY 
Northeastern Arizona Innovative Workforce Solutions 

www.gilacountyaz.gov/government/community/arizona_workforce_connection.php 
TDD:  (928) 425-3250 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Gila County Community Services Division 5515 South Apache Avenue, Suite 200 Globe 
85501 

(928) 425-7631 
(928) 425-9468 - Fax 

 

AFFILIATE SITE 

Department of Economic Security 
  

100 North Tonto Street, Suite B Payson 
85541 

(928) 474-4521 
(928) 468-9855 - Fax 

 

  

November 3, 2015 Page 6 
 

http://www.gilacountyaz.gov/government/community/arizona_workforce_connection.php


LA PAZ COUNTY 

www.co.la-paz.az.us/Career_Center.html 
TDD:  (928) 669-8400 

 

 

COMPREHENSIVE ONE-STOP CENTER 

La Paz Career Center 1113 Kofa Avenue Parker 
85344 

(928) 669-9812 
(928) 669-6326 - Fax 
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MARICOPA COUNTY 

Maricopa Workforce Connection 
www.maricopaworkforceconnection.com 

TDD:  (602) 372-9792 - East Valley 
TDD:  (602) 372-4261 - West Valley 

 

 

COMPREHENSIVE ONE-STOP CENTERS 

East Valley Career Center 735 North Gilbert Road, Suite 134 Gilbert 
85234-6066 

(602) 372-9700 
(602) 372-9794 - Fax 

West Valley Career Center 1840 North 95th Avenue, Suite 160 Phoenix 
85037 

(602) 372-4200 
(602) 372-4290 - Fax 

 

AFFILIATE SITES 

Department of Economic Security 120 West 1st Avenue 
 

Mesa 
85210-1312 

(602) 771-6900 
(480) 834-1655 - Fax 

Vista Del Camino Center 7700 East Roosevelt Street Scottsdale 
85257 

(480) 312-2323 
(480) 312-7715 - Fax 
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MOHAVE COUNTY 

www.mohavedevelopment.org 
TDD:  (928) 753-0726 

 

COMPREHENSIVE ONE-STOP CENTER 

Mohave County Community and Economic 
Development Department 

700 West Beale Street 
P.O. Box 7000 

Kingman 
86402 

(928) 753-0723 
(928) 753-0776 - Fax 

 
AFFILIATE SITES 

Mohave County One-Stop Career Center – 
Lake Havasu City 

228 London Bridge Road Lake Havasu 
86403 

(928) 854-0350 
(928) 680-7849 - Fax 

Mohave County One-Stop Career Center – 
Bullhead City 

720 Hancock Road Bullhead 
City 
86442 

(928) 758-0702 
(928)758-0737 – Fax 

Department of Economic Security – 
Kingman 

301 Pine Street Kingman 
86401 

(928) 753-4333 
(928) 753-6746 – Fax 

Department of Economic Security – 
Bullhead City 

2601 Highway 95 Bullhead 
City 
86442 

(928) 763-4154 
(928)  763-4168 – 
Fax 
 

Mohave County Community and Economic 
Development Department 

2001 College Drive, Suite 94 Lake Havasu 
86403 

(928) 453-0710 
(928) 453-0728 - Fax 
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NAVAJO COUNTY 

Northeastern Arizona Innovative Workforce Solutions 
www.co.apache.az.us/work-force/ 

TDD:  (800) 367-8939 
 

 

COMPREHENSIVE ONE-STOP CENTER 

Arizona Department of Economic Security 2500 East Cooley, Suite 410 Show Low 
85901 

(928) 532-4316 
(928) 532-4364- Fax 

 
AFFILIATE SITE 

 
Department of Economic Security 319 East Third Street Winslow 

86047 
(928) 289-4644x103 
(928) 289-0450 - Fax 
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PHOENIX, CITY OF 

Phoenix Workforce Connection 
www.phoenix.gov/phxwc 

TDD:  (602) 534-5500 
 

 

COMPREHENSIVE ONE-STOP CENTERS 

Phoenix Workforce Connection - North 
Arizona Department of Economic Security 

9801 North 7th Street Phoenix 
85020 

(602) 861-0208 
(602) 944-3531 - Fax 

Phoenix Workforce Connection - West 
Arizona Department of Economic Security 

3406 North 51st Avenue Phoenix 
85031 

(623) 245-6200 
(623) 247-9172 - Fax 

 

AFFILIATE SITES 

Phoenix Workforce Connection - South 4732 South Central Avenue 
 

Phoenix 
85040 

(602) 534- 5902 
(602) 256-3438 – Fax 

Arizona Department of Economic Security 
– Employment Service 

4635 South Central Avenue Phoenix 
85040 

(602) 771-0630 
(602) 268-3594 - Fax 
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PIMA COUNTY 

www.pima.gov/ced/cs/onestop 
TDD:  (520) 243-6778 

 

COMPREHENSIVE ONE-STOP CENTERS 

Rio Nuevo Service Center 340 North Commerce Park Loop, 
Tortolita Building 

Tucson  
85745 

(520) 724-7650 
(520) 622-1266 - Fax 

Kino Service Center 2797 East Ajo Way Tucson  
85713 

(520) 724-7700 
(520) 724-6799 - Fax 

 

AFFILIATE SITES 

Arizona Department of Economic Security 
– North 

316 West Fort Lowell Road 
 

Tucson 
85705 

(520) 638-2230 
(520) 887-0608- Fax 

Arizona Department of Economic Security 
– South 

195 West Irvington Road Tucson 
85714 

(520) 638-2358 
(520) 573-6832 - Fax 

Arizona Department of Economic Security 
– East 

1455 South Alvernon Way Tucson 
85711 

(520) 872-9095 
(520) 584-9567 - Fax 

Kino Veterans’ Workforce Center 2801 East Ajo Way Tucson 
85713 

(520) 724-2646 
(520) 724-4648  - Fax 

Sullivan Jackson Employment Center 400 East 26th Street Tucson 
85713 

(520) 724-7300 
(520) 724-7318 – Fax 

Youth Employment One-Stop Center 2323 South Park Avenue Tucson 
85713 

(520) 724-9649 
(520) 838-7552 - Fax 
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PINAL COUNTY 
Pinal County Local Workforce Development Area 

www.pinalcountyaz.gov 
TDD:  (928) 425-3250 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Arizona Workforce Connection 1015 East Florence Boulevard, Suite  
A-100 

Casa Grande 
85122 

(520) 374-3000 
(520) 374-3074 - Fax 
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SANTA CRUZ COUNTY 

www.co.santa-cruz.az.us/313/Workforce-Development 
TDD:  (520) 761-7816 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Santa Cruz County One-Stop Center 610 North Morley Avenue Nogales 
85621 

(520) 375-7670 
(520) 281-1166 - Fax 
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YAVAPAI COUNTY 

www.nacog.org/index.cfm?fuseaction=dep_intro&dept_id=4 
Relay:  7-1-1 

 

 

COMPREHENSIVE ONE-STOP CENTERS 

West County Comprehensive One-Stop 221 North Marina, Suite 201 
P.O. Box 2451 

Prescott 
86301 

(928) 778-1422 
(928) 778-1756 - Fax 

East County Comprehensive One-Stop 1500 East Cherry Street, Suite F Cottonwood 
86326 

(928) 634-3337 
(928) 634-8258 - Fax 

 

AFFILIATE SITE 

West County - Yavapai Workforce Office 3262 Bob Drive 
 

Prescott 
Valley 
86314 

(928) 759-1669 
(928) 759-1670 - Fax 
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YUMA COUNTY 

www.ypic.com 
Relay:  7-1-1 

 

 

COMPREHENSIVE ONE-STOP CENTER 

Career Resource Center 3826 West 16th Street Yuma  
85364 

(928) 329-0990 
Extension 170 
(928) 783-1825 - Fax 

 

AFFILIATE SITES 

DES – Yuma 1185 South Redondo Center Drive Yuma 
85364 

(928) 247-8740 
(928) 373-9231 - Fax 

Martin Luther King Youth Center 300 South 13th Avenue Yuma 
85364 

(928) 783-9347 
(928) 343-7427 - Fax 
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NINETEEN TRIBAL NATIONS 

www.azntnwib.org/ 
 
 

 

COMPREHENSIVE ONE-STOP CENTER 

GILA RIVER INDIAN COMMUNITY 
Employment and Training Department – 
WIA 

192 Skill Center Road, #208 
P.O. Box 97 

Sacaton 
85147 

(480) 963-0902 
(520) 562-3590 - Fax 

 

AFFILIATE SITES 

COCOPAH INDIAN TRIBE 
Cocopah Vocational Training Center 

14515 South Veterans Drive 
 

Somerton 
85350 

(928) 627-8026 
(928) 627-2510 - Fax 

COLORADO RIVER INDIAN TRIBES 
Employment Development and Training 
Department 

13390 1st Avenue 
 

Parker 
85344 

(928) 669-8555 
(928) 669-6085 - Fax 

FORT MOJAVE INDIAN TRIBE 8490 Highway 95, Suite 102 
  
 

Mohave 
Valley 
86440 

(928) 346-1787 
(928) 346-1788 - Fax 

HOPI TRIBE 
Education Department 

Main Street off Highway 264  
P.O. Box 123 

Kykotsmovi 
86039 

(928) 734-3501 
(928) 734-3509 - Fax 

HUALAPAI TRIBE 
Education Department 

460 Hualapai Way 
 

Peach 
Springs 
86434 

(928) 769-2200 
(928) 769-2250 - Fax 

PASCUA YAQUI TRIBE 
Workforce Development 

7410 South Camino Vahcom 
 

Tucson 
85757 

 (520) 879-5843 
(520) 879-5850 - Fax 

QUECHAN INDIAN TRIBE 
WIA/DOL Office 

460 Picacho Road 
 

Winterhaven 
CA 92283 

(760) 572-2314 
(760) 572-2735 - Fax 

 SALT RIVER PIMA-MARICOPA 
INDIAN COMMUNITY 
Employment and Training Department 
Community Employment Office 

10005 East Osborn Road 
 

Scottsdale 
85256 

(480) 362-7880 
(480) 362-5583 - Fax 

SAN CARLOS APACHE TRIBE San Carlos Avenue 
P.O. Box 0 
  

San Carlos 
85550 

(928) 475-2305 
(928) 475-2707 - Fax 

TOHONO O’ODHAM NATION 
One-Stop Division 

SR 86 Administration Business Loop 
 

Sells 
85634 

(520) 383-4251 
(520) 383-2533 - Fax 

WHITE MOUNTAIN APACHE TRIBE 
WIA Office 

100 East Walnut Street 
  

Whiteriver 
85941 

(928) 338-4818 
(928) 338-4177 - Fax 

YAVAPAI-APACHE NATION 
WIA Office 

2400 West Datsi Street 
 

Camp Verde 
86322 

(928) 567-1073  
(928) 567-1096 - Fax 
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Equal Opportunity Employer/Program * Under Titles VI and VII of the Civil Rights Act of 1964 
(Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the 
Rehabilitation Act of 1973, and the Age Discrimination Act of 1975, the Department prohibits 
discrimination in admissions, programs, services, activities, or employment based on race, color, 
religion, sex, national origin, age, and disability. The Department must make a reasonable 
accommodation to allow a person with a disability to take part in a program, service or activity. 
Auxiliary aids and services are available upon request to individuals with disabilities. For 
example, this means if necessary, the Department must provide sign language interpreters for 
people who are deaf, a wheelchair accessible location, or enlarged print materials. It also means 
that the Department will take any other reasonable action that allows you to take part in and 
understand a program or activity, including making reasonable changes to an activity. If you 
believe that you will not be able to understand or take part in a program or activity because of 
your disability, please let us know of your disability needs in advance if at all possible. To 
request this document in alternative format or for further information about this policy, contact 
(602) 542-3957; TTY/TDD Services: 7-1-1. 


